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Abstract
The study aims to investigate the role of organizational trust in enhancing
organizational citizenship behavior. The study followed a descriptive-analytical
approach by describing and diagnosing the dimensions of the study variables and

analyzing the correlation and impact relationships between the variables and
dimensions of the study.

The study population consisted of employees at the Technical Institute in
Erbil, where data was collected from 30 employees. The study relied on a
questionnaire as the primary tool for obtaining data and information related to the

field aspect, and the statistical analysis was conducted using SPSS Version 22.

The main findings of the study include a strong positive relationship between
organizational trust and organizational citizenship behavior at the overall level and
at the level of the dimensions of organizational trust (trust in colleagues, trust in the
supervisor, trust in top management) with organizational citizenship behavior. There
IS an impact of organizational trust as a whole on organizational citizenship

behavior, as well as a significant impact of individual dimensions of organizational
trust on organizational citizenship behavior.

The study recommends the development of programs and activities aimed at
building trust between employees and top management, such as regular meetings
and open communication sessions, to enhance employees' commitment and
affiliation with the organization's goals. Encouraging employees to participate in
continuous learning programs and develop their personal and professional skills
enhances trust in self-efficacy and contributes to enhancing organizational

citizenship behavior through training courses aimed at developing employees' skills.

Keywords: Organizational trust, organizational citizenship behavior

26



e Ao gll gty A diill AR ey ABlaTY Ausyad Hadudl ) (50 Ate (1) Jgtomdlcvvrieniieeiiieeeiee et 5

duadan) Adalgl) Yol g dcadaiGl AR pafies Adlall Accod! Aadudl Syl (o A (2) U0t ernineeiiie e 6
PP N L P N [ K e I ) X SO PPRT PPN 14
AL Sl bl Laf FLag5S JLAS (B) Jguoedl ceiiiiiiiiiiiii ettt e 15
(5) Ugt> Aadaiilt Aidalgl) Hglu e At AU a5 eeiiiniieeieii e e et e e e eetn e e et e e eer e e en e e e e nen e e eern e e e enrn e 16
(6) Uit ol adafglt ¢ glus Lo ALaAUT AT ALasl 435 1uuuvrereeeeeeessaaiiteteeeeeeeeeeaaaantebeeeeeeeesaanbbeeteeeeeeeeeaaanne 17

]

27



